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About this booklet

We are the Care Quality Commission. We 

check services like care homes and 

hospitals to make sure they give good 

health and social care to people. 

A
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This booklet looks at how well people are 

kept safe from sexual abuse in adult social 

care services, like care homes or 

supported living services. 

It also looks at how well people are 

supported to talk about or show their 

sexuality. For example, are people 

supported to have a boyfriend or a 

girlfriend, if they want to? 

BUSE

https://www.photosymbols.com/collections/information/products/report-easy-read?_pos=9&_sid=0b9f5599d&_ss=r
https://www.photosymbols.com/collections/time-date/products/improve?_pos=1&_sid=7e65ce2a4&_ss=r
https://www.photosymbols.com/collections/politics/products/rights-safe?_pos=2&_sid=5322dfcd8&_ss=r
https://www.photosymbols.com/collections/work/products/chat-manager-2c?_pos=111&_sid=729c424d6&_ss=r
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We do not think people talk about these 

things enough – which is one of the 

reasons we have looked into them.  

What we found

Adult social care staff have to tell us when 

things happen to people who use their 

service, like when they are hurt. They also 

have to tell us what they have done, like 

how they have helped make them better. 

We looked at what staff told us about in 3 

months in 2018, to see how much of this 

was about ‘sexual incidents’. This means 

people doing sexual things that other 

people do not like or want.  

https://www.photosymbols.com/collections/graphics/products/cross-no?_pos=1&_sid=68de0604b&_ss=r
https://www.photosymbols.com/collections/work/products/chat-manager-2c?_pos=111&_sid=729c424d6&_ss=r
https://www.photosymbols.com/collections/people-adults/products/look-close1?_pos=5&_sid=8f5524c44&_ss=r
https://www.photosymbols.com/collections/time-date/products/improve?_pos=2&_sid=bd2381408&_ss=r
https://www.photosymbols.com/collections/time-date/products/year-2042?_pos=2&_sid=92faf1c5b&_ss=r
https://www.photosymbols.com/collections/time-date/products/cal-month-march?_pos=1&_sid=7f951d191&_ss=r
https://www.photosymbols.com/collections/time-date/products/cal-month-april?_pos=3&_sid=7f6bf9bd6&_ss=r
https://www.photosymbols.com/collections/time-date/products/cal-month-may?_pos=1&_sid=61be56dea&_ss=r
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We found that in this 3 months, staff told 

us about nearly 900 sexual incidents. We 

cannot be sure of this number, or how 

much each incident affected people, but it 

gives us a picture of what was happening. 

Nearly half of the incidents services told us 

about were ‘sexual assaults’. This means 

touching someone in a sexual way when they 

do not want them to.  

More than 1 in 10 of the incidents services told 

us about were people taking all their clothes 

off and showing themselves to others. 

1 in 20 of the incidents services told us about 

were people saying they have been raped. 

Rape is when someone is forced to have sex 

when they do not want it.  

https://www.photosymbols.com/collections/technology/products/email-write?_pos=3&_sid=52c3ee97c&_ss=r
https://www.photosymbols.com/collections/law/products/sexual-harassment?_pos=46&_sid=2888148e3&_ss=r
https://www.photosymbols.com/collections/body/products/body-stomach-m?_pos=11&_sid=0f61aee20&_ss=r
https://www.photosymbols.com/collections/all/products/winterbourne-abuse-1?_pos=11&_sid=2888148e3&_ss=r
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We have followed up these incidents to make 

sure the service has done the right thing, like 

talk to the police. 

Most of the incidents were carried out by 

people who use services. And almost all the 

people affected by them were also using 

services.  

Sexual incidents were nearly 4 times more 

likely to be carried out by men than women. 

We found that nearly half of all the people 

affected by sexual incidents were women aged 

75 and over. 

https://www.photosymbols.com/collections/law/products/tell-police3?_pos=34&_sid=bb4b51db7&_ss=r
https://www.photosymbols.com/collections/people-adults/products/women-serious?_pos=494&_sid=569e919cf&_ss=r
https://www.photosymbols.com/collections/all/products/abuse-grab?_pos=1&_sid=58b5ff44f&_ss=r
https://www.photosymbols.com/collections/people-adults/products/cry-3?_pos=57&_sid=be578f82f&_ss=r
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Nearly half of the incidents happened in a care 

home. Over 1 in 10 incidents happened to 

people in their homes, who were using a 

home-care service. 

Generally, services told us that when these 

incidents happened, they supported people 

and worked to stop them happening again. 

As well as looking at these incidents, we also 

talked to people who use services, family, staff 

and other organisations to see what needs to 

happen to keep them safe. 

They told us that sex is often seen as 

something that should not be talked about. 

This means that people may not speak up 

when something goes wrong.  

https://www.photosymbols.com/collections/socialcare/products/care-home?_pos=1&_sid=34a87ddbd&_ss=r
https://www.photosymbols.com/collections/feelings/products/annabelle-upset-comfort?_pos=56&_sid=eb66a8620&_ss=r
https://www.photosymbols.com/collections/work/products/interview-talking-1?_pos=12&_sid=729c424d6&_ss=r
https://www.photosymbols.com/collections/graphics/products/cross-no?_pos=1&_sid=68de0604b&_ss=r
https://www.photosymbols.com/collections/politics/products/rights2?_pos=6&_sid=0c74f8d77&_ss=r
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Or they may not get the support they need 

when they want to talk about their sexuality. 

We also heard about services that are very 

good at helping people talk about or show their 

sexuality. For example, in our report, we talk 

about Lizzie and Ian, who have a learning 

disability, who were supported to become 

girlfriend and boyfriend. 

We used what people told us to talk about 

three main things that need to change: 

 Guidance for adult social care staff needs to 

be improved so that they know how to 

protect people from sexual abuse and how 

to support them to talk about or show their 

sexuality if they want to. 

https://www.photosymbols.com/collections/graphics/products/cross-no?_pos=1&_sid=68de0604b&_ss=r
https://www.photosymbols.com/collections/work/products/chat-manager-2c?_pos=111&_sid=729c424d6&_ss=r
https://www.photosymbols.com/collections/relationships/products/romance1?_pos=24&_sid=08e6ad70b&_ss=r
https://www.photosymbols.com/collections/time-date/products/improve?_pos=2&_sid=bd2381408&_ss=r
https://www.photosymbols.com/collections/socialcare/products/guidance?_pos=1&_sid=5514e8283&_ss=r
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 The people who manage adult social care 

services should make sure their staff use 

this guidance to make sure people and staff 

are safe and can talk openly about 

sexuality. 

 As the Care Quality Commission, we need 

to improve what we do to help make these 

changes happen. 

https://www.photosymbols.com/collections/meetings/products/approved-1?_pos=27&_sid=f190e0f85&_ss=r
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Find out more

See the full version of this report on our 

website at: 

www.cqc.org.uk/PromotingSexualSafety

If you want to give feedback on your care – it 

can be good or bad – fill out our form at: 

www.cqc.org.uk/givefeedback

Or you can call us on: 

03000 61 61 61 

https://www.photosymbols.com/collections/technology/products/website-link?_pos=13&_sid=333e2de28&_ss=r
http://www.cqc.org.uk/PromotingSexualSafety
https://www.cqc.org.uk/give-feedback-on-care

